
Privacy Policy(Effective from January 10, 2024) 
 
MagicPod diligently manages, uses, and shares users’ personal information with utmost 
care. This policy outlines how MagicPod handles personal information. 
 
 

1. Information Collection by MagicPod 
 
Information stored on our servers by users of our products and services 
Information retained on user’ devices during usage of our products and services  
 
This includes execution log details from running MagicPod tests. Other data will be stored on 
our servers only with user consent. 
 
Inquiry details entered by users on our website 
Information entered by users on our support website 
Automatically received data 
 
MagicPod may collect and store information about our products, services, homepage, 
support sites, and the usage of this information. This includes the following: 
  - IP address of the user’s computer 
  - Sign-in information 
  - Computer and connection data (browser type/version, timezone, browser plugin 
type/version, operating system, platform, etc.) 
  - Records including date/time of complete Uniform Resource Locator (URL) for accessing 
our services 
  - Cookies 
  - Server response time, download errors, access time, session information during 
product/service/website/support site usage 
 
Other information obtained through business activities or service provision 
This includes information obtained via business cards, emails, and contract data. 
 
 

2. Use of Collected Information 
 
We utilize collected information for providing products and services. Moreover, we employ it 
for enhancing product features, improving quality, supporting activities, conducting 
business, and developing new products and services. 
 
 

3. Ownership of Collected Information 
 
Users retain ownership and copyright of information stored on our servers through 
product/service use. However, users agree to our use of this information within the scope of 
sections 2* and 4* of this policy. 



4. Information Disclosure to Third Parties 
 
We share collected information with entities other than MagicPod only under specific 
conditions: 
- Entrusting the handling of personal information partially or entirely within the necessary 
scope for achieving the purpose of use 
- With user consent 
- In accordance with legal requirements 
- In response to legal procedures or requests from enforceable administrative agencies 
- As necessary within legal boundaries for protecting human life, body, or property 
- When it is necessary to detect, stop, or take other actions against unauthorized activities or 
security issues 
 
MagicPod may disclose or share aggregated information that does not identify individuals or 
organizations.  
 
If MagicPod becomes subject to a merger, acquisition, or asset transfer, user-related 
information is typically considered as transferred business assets, subject to limitations 
outlined in the existing privacy policy commitments. However, this excludes cases in which 
user consent has been obtained. 
 
 

5. Changes to this Policy 
 
MagicPod's privacy policy may change as necessary. We will inform users of significant 
changes using designated methods. 
 
 

6. Contact 
 
For questions or concerns regarding this privacy statement, please contact us through the 
contact form on our website. 
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